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DEFERMENT, SUSPENSION AND CANCELLATION POLICY

1.  Communicating with families about changes in enrolment status
a)  All communications regarding changes to enrolment status will be made directly with students and parents, 

in accordance with the latest contact details provided to the College.
b)  Parents must therefore keep Nambour Christian College informed of their current contact details, as per the 

conditions of the student visa.
c)  Where relevant and where approved by the parents, the College may also share copies of correspondence 

with the child’s education agent to help facilitate communication about any changes in enrolment status. 
However, the parents with whom the school has a formal written agreement are the primary contact for the 
school in such matters. The school will not act on any decision affecting the student’s enrolment that is not 
made by the parents.
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2.  Deferment of commencement of study requested by student
a)  Nambour Christian College will only grant a deferment of commencement of studies for compassionate and 

compelling circumstances. These include but are not limited to:
i)  illness, where a medical certificate states that the student will be unable to attend classes 
ii)  bereavement of close family members such as parents or grandparents (where possible a death certificate 

should be provided) 
iii)  major political upheaval or natural disaster in the home country that has impacted on expected 

commencement of studies 
iv)  a traumatic experience which has impacted on the student (where possible, these cases should be 

supported by police or psychologists’ reports).
v)  after undertaking ELICOS studies, the student has not/will not meet the English language benchmark 

required for entry into the desired course, and the College is willing to defer the student’s 
commencement in the course until a later date when the required benchmark is achieved.

b) All applications for deferment will be considered within 10 working days.
c)  The final decision for assessing and granting a deferment of commencement of studies lies with the College 
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b)  Where there is a significant issue impacting upon a student’s attendance or course progress, it is essential 
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d)  



c)  Nambour Christian College is required to report any confirmed breach of course progress and attendance  
requirements to the Department of Home Affairs (Immigration). Where a student is reported for breach of 
visa condition, his/her enrolment at Nambour Christian College will be cancelled and this may impact on the 
student’s visa. Further information can be found in Nambour Christian College’s Course Progress and 
Attendance Policy.

d)  For the duration of the internal appeals process, Nambour Christian College will maintain the student’s 
enrolment and the student will attend classes as normal.

e)  If a student decides to access Nambour Christian College’s complaints and appeals process because they have 
been notified of a school initiated suspension or cancellation of enrolment under Standard 9, the change in 
enrolment status will not be reported in PRISMS until the internal complaints and appeals process is finalised, 
unless extenuating circumstances relating to the welfare of the student apply (see Definitions below). 

f)  Where extenuating circumstances are deemed to exist, a student may still access the complaints and 
appeals process, but Nambour Christian College need not await the outcome of this process before 
changing the student’s enrolment status in PRISMS. If the school has issued a CAAW for such a student, 
welfare provisions under Standard 5.6 are applicable.

g)  The use of extenuating circumstances by Nambour Christian College to suspend or cancel a student’s 
enrolment prior to the completion of any complaints and appeals process will be supported by appropriate 
evidence.

h) The final decision for evaluating extenuating circumstances lies with the College Principal.

8.  Student to seek information from Department of Immigration
a)  Deferment, suspension and cancellation of enrolment can have an effect on a student’s visa as a result of 

changes to enrolment status. Students can visit the Department of Home Affairs (Immigration). Please visit 
https://www.ncc.qld.edu.au/enrolments/international-students/faqs-and-useful-links/ for further 
information about their visa conditions and obligations. 

9.  Definitions
a)  CoE – ‘Confirmation of Enrolment’ – The CoE provides evidence of a student’s enrolment with a provider 

registered on the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS). This 
evidence is required before Home Affairs will issue a student visa. The CoE contains information about the 
Provider, agent (if involved), course and duration of study in which the student has enrolled.

b)  Deferment of enrolment – To defer or suspend enrolment means to temporarily put studies on hold 
(adjourn, delay, postpoΰːے�fi抙rò
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f)  Cancellation of enrolment - The provider notifies the Department of Education through PRISMS that it 
wishes to permanently cancel (terminate) the student’s enrolment. Once this process is complete, the 
student’s CoE status will be listed as ‘cancelled’.

g)  


